One-Year Workmanship Warranty

Issuer: Alpha Baths | alphabaths.com Date of Issue:

Customer

Name: Address: Project
Description: Removal of existing tub; installation of Walk in Shower, Bath Tub Renovation or
Walk-In Tub; installation of new tub walls; application of caulking and sealants.

1. Coverage

Alpha Baths ("The Contractor") warrants to the original purchaser that the labor and
workmanship provided in the installation of the ; Walk in Shower, Bath Tub Renovation or Walk-
In Tub and surrounding walls shall be free from defects for a period of one (1) year from the
date of completion.

This warranty specifically covers:

« Installation Integrity: The proper leveling and securing of the installation of Walk in
Shower, Bath Tub Renovation or Walk-In Tub and or Ella Bubbles Walk-In Tub unit.

e Wall Surround: The secure adhesion and installation of the new tub walls.

« Waterproofing: The application of caulking and sealants to the tub surround and walls
to prevent water leakage resulting from improper application.

2. Terms and Conditions

If a defect in workmanship is discovered within the warranty period, Alpha Baths will provide
the labor to repair the defect at no cost to the customer. This warranty is valid only if the
installation has not been altered, modified, or repaired by anyone other than Alpha Baths.

3. Exclusions
This warranty applies strictly to labor and installation. It does not cover:

e Product Defects: Any mechanical or structural failures of the Ella Bubbles tub unit
itself (e.g., door seals, pumps, jets, or faucets). These are covered under the
manufacturer’s warranty provided by Ella Bubbles.

« Normal Wear and Tear: Scratches, chips, or discoloration occurring after installation
due to regular use.

« Misuse or Negligence: Damage caused by improper cleaning, physical abuse, or
failure to follow the manufacturer's care instructions.

« Pre-Existing Conditions: Issues arising from structural defects in the home’s subfloor,
plumbing, or framing that were not visible or accessible during the initial installation.

4. Claim Process 614 917 7992
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